
Elementary Lunch Program FAQ 
 
Syosset Central School District participates in the National Child Nutrition Program and 
offers a variety of nutritious choices for breakfast, lunch and snacks every day. Aramark 
is the Food Service provider for the District. Our goal is to serve nutritious, well-
balanced meals that appeal to students and meet the National School Lunch and 
Breakfast Program rules and requirements. This Frequently Asked Questions (FAQ) 
document provides additional information about the program.    
 
What is the cost of an elementary school meal? 
The cost of breakfast is $1.00, and the cost of lunch is $2.90 for elementary students.  
 
What snacks are available for purchase? What is the cost of snacks? 
The price range for snacks is $.50 to $1.25. Daily snack selection may include fresh 
fruit, fresh vegetables, prepackaged baked chips and/or whole grain cookies such as 
Linden chocolate chip cookies.  
 
Can I pay for meals and snacks online? 
Online payments may be made by establishing an account on MySchoolBucks. To 
establish an account, you will need your child’s student ID number which can be found 
on the Infinite Campus Parent Portal. If you do not have a Parent Portal account, please 
email ParentPortal@syossetschools.org. There is a fee of $2.49 each time an online 
deposit is made to the account. For each $50.00 online deposit, ONE FREE MEAL will 
be put on your child’s account. 
 
Where can I find nutritional information on menu items?  
Please visit Aramark's School Dish website for interactive menus with ingredient and 
allergen information: https://syosset.schooldish.com/  
 
Can milk be purchased a la carte? 
Yes. The price of milk is $.50. 
 
Can there be a line for just milk?   
Students that only want milk typically can go to the front of the line. 
 
What healthy options are available a la carte? 
Fresh fruits, vegetables, yogurt, cheese sticks, and other options may be purchased a la 
carte. 
 
What vegetarian options are available? 
Vegetarian selections include pizza, veggie burgers, a bagel meal, sunflower seed 
butter and jelly sandwiches, cheese sandwiches, yogurt parfaits, and some entrée 
salads.  
 
 

https://syosset.schooldish.com/


Are students permitted to purchase a second serving of a meal? If so, what is the 
charge? 
Yes, second servings are permitted. The charge for a second serving of a main entree 
is $2.00.   
 
What selections, in addition to the main course, do students make? Are there any 
requirements for the selections? 
Students may select a protein, grain (both of which can be combined in one entree such 
as a burger on a bun or a slice of cheese pizza), fruit, vegetable and/or milk. National 
School Lunch Program rules require at least 3 of these components be selected, and at 
least 1 must be a fruit or vegetable. 100% fruit juice may be substituted for fruit; 
however, our program encourages students to select the fresh fruit by offering several 
fruit choices every day. Parents that do not want their child to have juice can have a 
note added to their child’s account. Food service workers are available to assist 
students with what is included with their meal, and will advise students if a selection is 
made that would be an additional cost over the $2.90 meal price (for example, if a 
student desires 2 milks with their meal, one would be an additional $.50). 
 
What beverages are available? Is regular white milk available every day?  
1% white milk, fat free white milk, fat free chocolate milk, 100% fruit juice and filtered 
water are available daily. Cups are available for water at no charge. Bottled water is 
available for purchase at an additional cost above the meal price.  
  
What will happen if the food service provider runs out of a menu item that a 
parent wanted their child to select? 
Aramark is analyzing sales data closely and has significantly increased the amount of 
food available. In the event it appears there may be a shortage of a menu item, every 
effort will be made to replenish the item as quickly as possible. If replenishment is not 
possible, a student will make an alternate selection. When reviewing menus with 
students, parents should discuss a few appropriate options.  
 
How are lunch orders placed? 
The classroom teacher will collect lunch requests in the morning. This is done to help 
the Food Service team estimate the amount of each meal option that will be needed. As 
students move through the lunch line, they will make their actual selections.  
 
What happens if a student places an order in the morning but then changes their 
mind while in line for lunch? Can they select something different from what they 
requested? 
Yes. Students are permitted to change their selection from what they submitted to the 
teacher in the morning. 
 
What is the process for moving through the lunch line and making a purchase? 
Students will make their selections as they move through the serving line. Staff will be 
available to assist elementary students through the serving lines. Students identify 
themselves to the point-of-sale (POS) system using their student ID number. Staff will 



assist students with ID numbers, if necessary. Upon entering their code at the register, 
student allergy information, if applicable, will pop up on-screen to alert the food service 
worker. Student photos are displayed on screen to enhance security and food safety. 
 
What is being done to ensure the line moves quickly while students select from 
the several options available?  
Food service staff assist students with making selections. It is anticipated that once 
students become accustomed to the choices available and the components of a meal, 
they will move more quickly through the line.  
 
Are students able to scan ID cards to make a purchase?  
Yes, cards can be scanned but it is faster for students to enter their student ID number 
at the register. Staff is working with younger students to help them remember their ID 
number.  
 
How do the teachers or monitors know what lunch my child will buy? 
Parents should review the menu with their student in advance and discuss appropriate 
options. Students make their own selections while moving through the lunch line.  
 
Can there be an increase in the amount of ethnic/cultural food being offered?  
Yes, Aramark will be expanding menu options in the near future; feedback and menu 
recommendations are always welcome. 
 
How are allergens handled? 
Interactive menus are posted online that provide all ingredients and highlight potential 
allergens. Upon entering their code at the register, student allergen information, if 
applicable, will pop up on-screen to alert the food service worker.  
 
If a child has a religious dietary restriction, how can that be noted to show up on 
the computer screen like an allergy? 
Personalized serving notes for students can be added into the POS system by emailing 
the Food Service Director at foodservice@syossetschools.org. The serving notes pop 
up on-screen in the same manner as the allergy alert.    
 
What if they do not like the food they are given? Can the child have an 
alternative? Is there a second charge for the alternative?  
While the students are being oriented to the program, if they select something they do 
not like, they can inquire with the food service staff for a replacement. 
 
Is there a contact number for a Food Administrator? 
Yes. Please feel free to contact Aramark’s Food Service Director, Ms. Kerri O’Donnell, 
at (516) 364-5849 with any questions or comments. 
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